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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH{S) OR THIRTY (30) DAYS, 

WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 
• Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 1 33). 

Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )S Responsive to communication(s) filed on 29 June 2007 . 
2a)^ This action is FINAL. 2b)n This action is non-final. 

3) n Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) S Claim(s) 1-4.6. 7.14.17-19 and 21-23 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) 13 Claim(s) 1-4.6, 7, 14,17-19 and 21-23 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) n The specification is objected to. by the Examiner. 

10) 0 The drawing(s) filed on is/are: 3)\3 accepted or b)n objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the con-ection is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 

1 1) 0 The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12) n Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
.a)nAII b)n Some * c)n None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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3) □ Information Disclosure Statement(s) (PTO/SB/08) 5) □ Notice of Infomial Patent Application 

Paper No(s)/Mail Date . 6) □ Other: . 
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DETAILED ACTION 

Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 1 1 2: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

2. Claim 23 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant regards as 
the invention. 

Claim 23 recites "of the computer that is separate from the printing device driver and its 
user interface". It is unclear how the printing device driver and its user interface is separate from 
the computer when the claim earlier recited the computer comprising the driver and user 
interface. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

4. Claims 1-4, 6, 7, 14, 17-19 and 21-23 are rejected under 35 U.S.C. 102(b) as being 
anticipated by U.S. Patent No. 5,956,487 to Venkatraman et al. 

As concems claims 1, a method for providing print quality support relative to a printing 
device, the method comprising: executing a printing device driver (colunm 7, line 21:) on a 
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computer (isolumig^yi^^ so as to present a printing device driver 

user interface (figure ^^3;) to a user on the computer, the printing device driver comprising a 
program stored on the computer that is used to control operation of a peripheral device separate 
from the computer; presenting a link (j^[^n;;%>^:h to print quality support in the 

printing device driver user interface on the computer; and providing print quality support 
information Ccolumn 1,1^ Mes j3^4;^^c^^^^ to the user in a 

network browser separate from the printing device driver interface on the computer when the 
link is selected by the user interface). 

As concerns claim 2, wherein presenting a link comprises presenting a hyperlink (columri 
l ine s 5 and 19) to a network file. 

As concerns claim 3, a hyperlink to a network file comprises presenting a hyperlink to at 
least one of a web docxmient, a web site, and a web page hosted by a server remote to both the 
computer and the pnntmg device Ce^lgmB^ 

As concems claim 4, the method of claim 1, wherein presenting a link comprises 
presenting a link in association with a color tab of the printing device driver user interface 
(fiQlun^2,;lii^^ on;;a^screen.^^^ inherently^as borjrs). 

As concems claim 6, the method of claim 1, wherein providing print quality support 
information comprises providing print quality support information retrieved from a web server 
(boiimm by an Internet browser of the computer via the Internet (bqluinn 2, line 30). 

As concems claim 7, the method of claim 1, wherein providing print quality support 
information comprises presenting information regarding at least one of proper printing device 
operation and troubleshooting tips (jcolumn 5, to <^Ql^ffl? ?^ l^^^ 7; column 7^1 lige 1 6i). 



V 
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As concerns claim 14, a computer comprising: a processing device (coniputer sys^^^^^ 
jcoluitan 5, lines 5.1ii2; inherently has a processing <|evice; column 5 lines 5 1-64!); and memory 

SS^iP^^^y) that stores a printing device driver (bplumnr^ line 21]) that is 
used to operate and control a separate printing device (column 6, line 29); a printing device 
driver user interface (go^^^^^U^S^) configured to support interaction between a user and 
the printing device driver; and logic associated with the printing device driver user interface that 
is configured to enable provision to the user of information regarding print quality issues 
retrieved from a network (ligure 3-user c^K^rievfe M^ litjks). 

As concerns claim 17, the computer of claim 14, vvherein the logic configured to enable 
provision of information comprises a hyperlink (pgure 3; cqUimm to a network 

file. 

As concerns claim 18, the computer of claim 17, wherein the logic configured to enable 
provision of information is configured to provide the information in a network browser (gpiimM 
Is, lines. 5,Ucplur^^ 5) that executes on the computer. 

As concerns claim 19, the driver comprising: a printing device driver interface (|blui^ 
line 38;;/figu re 3; ) configured for presentation in a display of the computer, the interface 
comprising a link (|<dun^ to print quality support information hosted by a 

, 

server remote to both the printing device and the computer (gojupip^ wherein when 

the link is selected by a user on the separate computer, the. print quality support information is 
presented with a network browser that executes on the computer (igohi^^ 
lA^bplill-thuisliI^ ^ 
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As concerns claim 21, wherein the Unk is associated with a color tab presented in the 
printing device user interface (jeolumii^^^^ >ime%i|^fe interface, "ass ociated^ 

to a wlor taK since screei^ has colors; saipplies ordering-order tonei!). 

As concerns claim 22, wherein the print quality support information regards at least one 
of the proper operation of the printing device and how to troubleshoot print quality problems 
(colunin 5, lines 12-13; column 74111^ :739olunfii 7, lirie;t|6^^^ 

As best understood concerning claim 23, a printing device (column 6,;line 29); and a 
computer (column 3, Tine 14; client at other endl)f 22) in communication with the printing 
device, the computer comprising a.printing device driver (^eyice^nelds <M 
Mthjyiij^er-columri f ^ jiip^jij) configured to operate and control the printing device and a 
printing device driver user interface (figi^e J) configured to support interaction between a user 
and the printing device driver, wherein the printing device driver is configured to present links 
(figu^3j d^^^ to print quality support information regarding the printing 

device, the print quality support information being contained in one or more web pages that can 
be displayed in a network browser of the computer that is separate from the printing device 
driver and its user interface (bolunm^ li ne 5;). 

Response to Arguments 
5. Applicant's arguments filed June 29, 2007 have been fully considered but they are not 
persuasive. The applicant argues Venkatraman et al. '487 do not disclose a printing device 
driver. The examiner disagrees since Venkatraman et al. '487 disclose this limitation at least at 
column 7, line 21 -device driver and column 6, line 29-device is a printer. 
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Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. See PTO-892. 

7. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated fi-om the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

8. Any inquiry conceming this communication or earlier communications fi-om the 
examiner should be directed to John B. Walsh whose telephone number is 571-272-7063. The 
examiner can normally be reached on Monday-Thursday from 7:00-5:30. 

If attempts to reach the examiner by telephone are unsuccessfiil, the examiner's 
supervisor, Valencia Martin- Wallace can be reached on 571-272-3440, The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for xmpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Primary Examiner 
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